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1. O0mue NpUHIANL! ¥ NOPSAOK PACCMOTPEHMSI
obpawmenuii noay4qareseii puHaHCOBBIX yeayr

1.1. O6mmue monoxenmsi:

1.1.1. Hactosuuee [Tosnosenne o paGote ¢ obpamenuamu kimuenros 000 MKK «HAKTA-
Kpemur-3anam» (nanee - «Komnanms») pa3paGoTaHo B COOTBETCTBUM ¢ JAeHCTBYIOIMM
3aKoHOMaTenbeTBOM Poceuiickoit Meseparun, B ToM uncie: I POXAAHCKHM KOJeKcoM Poccuiickoii
Qenepauun, 3akonoMm Poccuiickoit ®enepaumuNe 2300-1 or 07.02.1992 r. «O 3alluTe TpaB
norpebureneit», exepansubiv 3akonom or 02.07.2010 r. No 151-®3 «O MHKPO(DHHAHCOBOMH
ACATENHHOCTA M MHKPO(HHAHCOBBIX OpraHnsanusx», OenepatsubiM 3akoHoM 0T 27.06.2006 r. No
152-@3 «O nepcoHaNbHBIX [AAHHBIX», 4 TAKKE B COOTBETCTBHH C ONOKEHHUSIMU 6azoBoro
CTaHjapra 3alllHTBl [PAB W WHTEPECOB (JH3MYECKHX WM IOPHAMYECKUX UL — IOMydaTenel
(bMHAHCOBBIX yCNYr, OKAa3bIBAEMBIX 4iICHAMM caMoperyjMpyeMbiX —Oprasmsanuii B cdepe
(prHAHCOBOTO pBIHKA, 06BEIMHAIOUIMX MUKPODHHAHCOBbIE OpraHu3ailuy.

1.1.2. Jins ueneit Hactosiero [10/105%ke s HCIOTB3YIOTCS HACTOSIIHE TOHSTHS:

- MMYHBI KabuHET — MH(OPMALMOHHBIN pecype, KOTOPEIA pasMelien Ha oHIHATEHOM
caiite KoMianuy, no3sonsiommii nosyyarento GpUHAHCOBON yCIyru nojayyaTs uHGOpManum 06
UCIIOJIHEHHH MM CBOHMX 0OS3aHHOCTEll 1Mo j0roBopy 00 OkasaHHM (PHHAHCOBOM VCIIYIH, a TaKxe
B3aMMOJCHCTBOBAaTL ¢ Komnaumeil mocpenctBoM 06MeHa COOGHICHHSMM € MCITOTB30BAHHEM
MH(OPMALHOHHO-TEIEKOMMYHHKALHOHHOMN ceTn «MHTepHeTy:

- obpamenne — manpasieHsHoe B Kommamuio momyuarenem (dbuHaHCOBOK yeuyry,
NPEACTaBHTENIEM MOTy4aTess GUHaHCOBOH yCayr, bankom POcCHH MM HHBIM YIIONTHOMOYEHHBIM
OpraHOM HJIM JIHLOM B MUCbMEHHOH (opme Ha OyMakHOM HOCHTENE MM B BUIE IEKTPOHHOIO
AOKyMEHTa 3asBJIeHHE, xanoda, npockda MM MpeuioKenne, Kacaoleecs okasanus KoMmoanueit
(DMHAHCOBBIX YCIIYT;

- OHIAWH-3aeM — J0rOBOP MHKpO3aiiMa, 3aKIIOYEHHBI ¢ HCIOMb30BAHHEM
HH(pOPMALMOHHO-TENEKOMMYHHKALHOHHOM ceTH «MHTepHeT) WIH UHBIM pa3spelIeHHbIM 3aKOHOM
cmocofoM, TpH KOTOPOM B3aMMOACHCTBHE MOMyYaTens (HHAHCOBOM yeayru ¢ Kommanuei
OCYUICCTB/IACTCS IMCTAHUMOHHO, M CyMMa 3aliMa 10 KOTOPOMY MpeIOCTaBIeHa MOJIY4aTeNio
(rHAHCOBOH ycayrn B Ge3HanmuuHON (opme (BKITIOUas EPeBOA ACHEKHBIX cpescTB 0e3 OTKPBITHS
cuera);

- obunmansHbii cailt Kommanun — caiit 8 HHPOPMATHOHHO-TEIEKOMMY HUKAIIHOHHON
cetn «MHTepHeT», comepxkariit MHOPMALMIO O TesTenbHOCTH KoMIaHu, 2JIEKTPOHHBIH ajipec
KOTOPOTO BKIIOYAeT IOMEHHOE HMSL, [1paBa Ha KOTOpoe npuHamiexar Komnanun:

- HojTy4aTesb (PUHAHCOBOH YCIyTH — U3HUecKoe THIO (B TOM YHCIe 3apErdCTPUPOBAHHOE
B KaueCcTBC WHIMBHAYAILHOTO NPEANPUHHMATE/) HIH IOPHIHYECKOE JHIO, OOpaTHBINEecs B
Kommauuio ¢ HaMepeHueM Moy unTs, HOIyYAIONIEe K 10Ty IHBILIEE (uHaHCOBYIO yenyry:

- POS-mukposaem — memesxubie cpesctsa, mpenocTaieHHbie KoMmamued NOJIy4aTeno
HHAHCOBOH yCMyrH Ha OCHOBAHMM JIOrOBOpPA MHKpo3aiima Oe3 ofecriedeHus HCIONMHEHHUS
0053aTeNBCTB MO TAKOMY JOrOBOPY B CYET OMIAThi ToBapa (paboTEI, yciyr#) MOCPEACTBOM
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MepeuncieHns TaKUX JAeHeKHBIX cpencts Kommanuelt Ha OaHKOBCKMH CHET IMpPOJABIA
(ucnonuuTeNst) ToBapa (paboTel, YCIIyTrH); i

- PeCTPYKTYpH3alWsi 3aJ0/DKEHHOCTH — pemeHune KoMmmaHuM B OTHOWICHMH
3a10JDKEHHOCTH ToTyyaTeas (HHAHCOBOH yCIyrH, BIEKyllee M3MEHEHHE IOopsaKa U (M) cpoka
BO3BpaTa ¥ (MiIKM) pa3Mepa 3aJ0/KEHHOCTH, B TOM YHC/IE NOJIHOE WM YaCTHYHOE NPOIICHHE CYMMBI
OCHOBHOT'O J0/ITa U (M/IM) HAYUCJIEHHBIX TIPOLEHTOB, YMEHBIICHHE HIIM HETIPUMEHEHHE HEYCTOHKH
(wrpada, TEHH) 33 HECBOEBPEMEHHBIA BO3BpAT CyMMbl 3aiiMa (B TOM YHMCIE MHKpo3aiima),
paccpouka i (Mi) OTCpPOYKa IUTaTeka, OTKA3 OT MPUMEHEHHs Mep [0 B3BICKAHUIO 3a10/KEHHOCTH
Oe3 ee NpOIIEHNUS,

- caMOperyIupyeMas OpraHm3alis — caMoperyiupyemas opraHuszauus B cdepe
DUHAHCOBOTO pBIHKA, OObeIMHSIOmMAs MHKPOQUHAHCOBbIE OpraHW3alliy, JAeHCTBYIOIIAi B
coorBercTBHH ¢ Penepanbubv 3akoHOM 0T 13 nions 2015 roga Ne 223-P3 «O camoperyTupyeMbIX
OpraHu3auusx B cepe QUHAHCOBOTO PHIHKAN;

(puHAHCOBBIE YCIYyIH — YCIyIH IO IPEJOCTAaBICHHIO MHKPO3aiiMOB MOJydaTeqsm
DUHAHCOBBIX yCJIYT W (MiIM) TPUBIEHEHMIO JCHEKHBIX CPENCTB [0 OroBOpam 3aiMa oT
(bu3rUecKUX UL,

1.2. llpuHuHnBL paccMOTPEeHHs 00pameHHi

1.2.1. Tlpu paccmorpenun oOpamenuii KiMeHTOB Kommanus —pyKOBOJCTBYETCH
CIENYIOIIMMHU TPUHIUATIAMHU:

- ofpameHne paccMarpuBaeTes ¢ CoOMIOACHHEM JAEHCTBYIONIEro 3aKOHOJATEIhCTBA
Poccuiickoit @emeparui, B TOM uuciie B 00/1acTH MMePCOHAIBHBIX AaHHbBIX:

- B OTHONIEHWH cozepxkaileiics B obpamennn uHopmauun Kommanued cobmogaercs
pexuM KOH(QUAECHIHATBHOCTH;

- obparenue paccMarpuBaercst OeCIIpUCTPaCcTHO U 00BEKTUBHO;

- ofpaleHne 10 BO3MOKHOCTH PACCMATPHBACTCA B KpaTYaHIIie CPOKH;

- BHecy1e0HOe paspelleHne Bonpoca KIHeHTa IPeAOYTHTEILHO.

1.2.2. Jlns 3¢beKTHBHOTO ¥ CBOEBPEMEHHOIO PACCMOTPEHUS MOCTYMAOLIHMX obparmenuii
Kommanueil Ha3HA4aeTcs OTAE/bHbIA pabOTHUK — CICHHATUCT 110 PACCMOTPEHMIO OOpalleHHH.
KoMmaHHs BIIpaBe IpPHBJIEYb TPEThE JIMLO, OCYLIECTBISIOLIEE COOTBETCTBYIOIIME (YHKIMH Ha
OCHOBAHWH I'PayKIaHCKO-TIPABOBOrO J0I'0BOPA.

1.2.3. CrienMamucT Mo paccMOTpeHUIo o0pauieHuii HMeeT CIeayIonMe npasa:

- 3alpalIMBAThL JONOJHHTEbHBIE JOKYMECHTB M CBEICHMA Y MOTydarels (UHAHCOBOH
yeiayrd, TpeGyeMbie [isi BOECTOPOHHET0 ¥ 00BEKTHBHOTO PACCMOTPEHHUS 0OpaIeH

- TpeboBath y paboTHHKOB KoMITaHuy NpenocTaB/ieHus I10KyMEHTOB, HHOH He0GX0 MO
padopManuM, a TaKKe IHUCBMEHHBIX OOBACHEHHH 110 BOMPOCAM, BO3HHKAIOIIMM B XOxe
paccMOTpeHus obparieHus mojtydare/is QUHAHCOBOH YCIyTH;

- B Clydae HeoOXOIMMOCTH OGpAllaTbCs HEMOCPEeACTBEHHO K AupekTopy Kommamm,
OCYLIECTBISIOIIEMY ~ KOHTPOIb 33 paccMOTpeHmem oOpamleHmii ¥ B3aMMOJICHCTBHEM C
noJyyaTensiMi (PMHAHCOBBIX YCIYT, ¢ LEJbI0 HAIUICKALIEro paccMOTpeHHs OOpalieHul H, MpH
HeoOXOUMOCTH, MPUHATHS Mep [0 3alliTe M BOCCTAHOB/JCHHIO MpaB M 3aKOHHBIX HHTEPECOB
nonyvareneil (HHAHCOBBIX YCIIYT.

1.2.4. OtBeT Ha oOpalleHue TIOITHCkIBaeTCs THpeKTopoM KoMmanuu.

1.3. Tlopsiiox paceMOTpeHus 00pameHu.

1.3.1. Tocrynusmee B Komnanuioo ofpawienue B Teuenue 1 (omHOro) pabouero mHs
3aHocaT B «KypHan permcrpaiun obparieHuity, B KOTOPOM IO/UKHBI CONEPHKATHCS CIEAyIoImme
CBEIEHHS 110 KaXKIOMY 0OpallleHHIO;

- JlaTa PerueTpaliy | BXOILIMI HoMep 00pallieHus;

- B OTHOILICHWH PUIMUECKHUX JIHI — (GaMHIIHs, HMs, OTYECTBO (IIPH HAIMYUH) IOTYYaTe/Is
(uHanHCOBOH yCIHyrH, HampaBHBIIEro OOpalieHMe, @ B OTHOLICHHM FOPUAMYCCKHX JIHIL —
HAMMEHOBaHHUE TOTyyares GHHAHCOBOH YCIYTH, OT HMEHH KOTOPOro HalpasleHo 00palieHue;

- KpaTKoe coJepKaHue H/Win cyTh TpeOoBaHMH KIHeHTa,

- ®.1.0. paboTHHKA, OTBETCTBEHHOTO 3a PACCMOTPEHHE OOpaLICHUS;

- KpaTKHe CBeJIeHust 00 UTorax paccMOTpeHHs 00palleHusl;

- nara u popMa HarpaBIeHUs OTBeTa Ha o0palleHue.
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1.3.2. JIu1o, OTBETCTBEHHOE 3a paccMOTpeHue obparieHui, 00s13aH0 COCTaBUTh OTBET HA
mocTynuBiiee K Hemy oOpamenue B TedeHWe 12 (aBeHanuatd) paOouux [HEH ¢ JaTel ero
perucTpanuu B «KypHaie perucrpanuy obpaineHuiin, 0IHAKO B JHOOOM Cilydae HE IO3MHEe, YeM
CO CJIEAYIOLIEro JAHA TOCJE HCTEYEHMs] MPEIeNbHOr0 CpoKa Ul PerHcTpaldH OOpalleHHs B
«Kypnane perucrpanuu obpauienuii», ycraHoBneHnoro B myHkre 1.3.1. Hactosmed crarteu. B
clTydae eciid MoJiyyaress (GUHAHCOBOI yCIyrH He NPeA0CTaBHI HHPOPMAIHMIO U (WIH) JOKYMEHTE,
HEOOXOJMMBIC M JOCTATOYHBIE [JI1 PACCMOTpeHMsi 0OpaiieHus MO CYUIEeCTBY, OTBETCTBEHHBIN
cnequanuct obs3an B TedyeHwe 12 (aBeHaauard) pabouux [JgHeH 3alpocuTh y IOIydaTelsis
(pMHAHCOBOM YCIyrH HEZOCTAIoUmyl0 HH(popMmauuio H (Wix) XOKyMmeHTel [Ipu sTtom, B Ciayuae
TIPeIOCTABIEHHs HeoCTaomedl HHPOpMAnH U (WIH) JOKYMEHTOB MOJyyaTeneM (QUHAHCOBOH
yenyru, Komnanus o6s3aHa paccMoTpeth o0pallenue B TedeHHe S (maTH) padbouux jHel ¢ JaTsl
MOJIYYeHUs 3anpouIeHHOH nHopMaluy U (MIM) J0KYMEHTOB.

1.3.3. Ilomyuennoe B yctHOM ¢Qopme oOpaiieHHe nonydatens (UHAHCOBOH YCIyru
OTHOCHTEIRHO TEKYIIEro pa3Mepa 3aJ0/DKEHHOCTH, BO3ZHHMKIIEH M3 [0roBopa MHKpO3aiiMma,
3aKroueHHoro ¢ Komnanued, rmomiexut paceMmorpenuio Kommnauueil B nenb oOpamenus. Ilpu
3TOM Takoe obpaienue He Gukcupyercs B «KypHane perucrpauuy 00paIieH .

1.3.4. Kommanus oOs3aHa OTBeYaTh Ha KaKI0€ TMOJIYYEHHOE €10 ofpalleHde, 3a
MCK/TIOUEHHEM CIIyHYaeB, MPEILYCMOTPEHHBIX HACTOAIINM MOIMYHKTOM.

B ciyyae HanpapjicHHs oOpaiieHdss OT HMEHH MojiydaTesns (QHHAHCOBOH YCIYTH €ro
npencraBuTeneM Kommanus BrnpaBe He OTBeYaTh HAa Takoe oOpallleHHe, eCH He MpPEICTaBIeH
JOKYMEHT, MOATBEPKAAIONMA [OJHOMOYMS INPEACTaBUTENd Ha OCYIIECTBJIECHHE ACHCTBHH OT
uMedHd nonygarens (uuaHCOBOH yeayru. JloKyMeHTaMH, MNOATBEPIKIAIOLUIMMHU MMOJTHOMOYHSA HA
OCYIIECTBICHHE JeHCTBUH OT HMEHH MojyyaTens GUHAHCOBOH YCIYTH, ABIISFOTCS:

- 115 QU3MYECKHX JIHI; HOTAPHAIBLHO YIOCTOBEPEHHAs JOBEPEHHOCTD (MOUIMHHEK JIHOO0
HOTapHATBHO YAOCTOBEPEHHAsS KOKs); KOIHS PeIIeHHs Cy/1a O NPU3HAHUY JIHIIA HeIeeCoCOOHBIM
(OrpaHVYeHHbIM B I€eCHOCOOHOCTH), YAOCTOBEPEHHAs CYIOM HIIH HOTAPHYCOM; HOTapHalbHO
3aBepeHHas KOIHMs PEelIeHHs] OpraHa ONEKH H IIOIEYHTENhCTBA O HA3HAYEHHH JIHIA ONEKYyHOM
(moreynuTenem);

- I IOPUIMYECKMX JMI: O(OpMIeHHas B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccuitckoit denepanui JI0BEPEHHOCTh, 3aBEPEHHAS IT1€YaThiO MOTydaTesns (QUHAHCOBOM YCIyTH
(Ip  YCIOBHH €€ HaAH4YHMs COIVIACHO YYPEAMTE/IbHBIM [IOKyMEHTaM) M [OANMCAHHAS
PYKOBOJIMTEIIEM MOTydaTess (PHHAHCOBOMH YCOyTH.

B ciyuae momauu oGpaiieHns B 3IEKTPOHHOM BHE, 0OpalleHue U [IPUIOKCHHBIC K HEMY
TOKYMEHTBHI JO/KHBI ObITh MOAIHCAHBI NPOCTOH 3JIEKTPOHHOM MONMUCHIO WM HHBIM BHIOM
3JEKTPOHHOM MOJINCH, ONpeIeNeHHbIM B JOrOBOpe MKy IojydareneM (GUHAHCOBOH yCayrd H
Komnanueii. TIpu 3TOM HCNOMb30BaHUHE THYHOrO KaOHHETa moaydaTels (UHAHCOBOH yCIyrd B
cooTBeTcTRYIOMEH KoMIanuu npu3HaeTcsl HalaeKalluM crocoboM oOMeHa COOOLICHUAME MEXKIY
noayvareneMm GHUHaHCOBOH yenyru 1 Komnanueii.

B cnyuae Bo3HHKHOBeHHS ¥ KOMNAHHH COMHEHHH OTHOCHTEIBHO NOIMHHOCTH IOIHCH
Ha obpauieHdy nojydaress (UHAHCOBOH yCIyTH HJIM MOJHOMOYHN MpPeICTaBHTENs IOJydaTess
dunancoBoii yeyru, Komnanus 06s3aHa npouH(popMUpOBaTh Noydatens GHHAHCOBOH YCIyrH O
pHCKE MOIyYeHHs HHDOPMALHH O TToTydarTese (PUHAHCOBOI YCIyTH HEYTIOJIHOMOUEHHBIM JIALIOM.

KoMIaHHS BIpaBe OTKA3aTh B pPACCMOTPeHHH OOpamieHus nojxydaresis (UHAHCOBOMH
YCIIYTH 110 CYIIECTBY B CICAYIOLIHX CIIy4asnX:

- B ofpamieHud He yKaszaHbl MIeHTHOHUHMpPYIOIIME nojydaresis (QUHAHCOBOH ycmyru
NpU3HAKH (B OTHOLIEHWM MOy4yaTens (GHHAHCOBOH YCIYTH, ABISIOMIEIOCS (QU3MYCCKHM JHMLIOM,
damumHA, ©Ms, OTY4eCTBO (MPH HATHYMH), 4Apec NEKTPOHHOHN MOYThL, €C/Id OTBET JO0IKEH ObITh
HATPaBIeH B (OPME >IEKTPOHHOrO JAOKYMEHTA, MM MOYTOBBIH ajpec, €C/H OTBET HO/KEH OBITh
Hanpap/ieH B IMHCBMEHHON (opMe; B OTHOLICHHH ToTy4yatells GUHAHCOBOH YCIyrH, ABJIAIOMIErOCs
FOPH/IHYECKUM THIIOM, TIOJTHOE HAUMEHOBAHME U MECTO HAXOXKICHUS IOPHIMYECKOrO JIHIA);

- OTCYTCTBYET MOJITHCH YIOJIHOMOUYEHHOTO TIPEICTABUTES (B OTHOLICHUH HOPHIMYECKHX
JHL);
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- B OOpalieHuy COAEPXKATCA HeLEH3YpHble 1100 OCKOPGHTENbHEIEC BBIPAXKEHH, Yyrpo3sl
UMYIECTBY KOMIAHNUH, HMYIIECTBY, *M3HH U (HIM) 310POBBIO PaGOTHHKOB KOMMAHHM, a Takxke
YIIEHOB UX CEMEH;

- TEKCT MHCBMEHHOTO 00pallleH s He MOIaeTCs NPOYTEHHIO;

- B 00pallleHHH COREPIKHTCS BONPOC, HA KOTOPBI MOTyYaTes 0 (PHHAHCOBOL YCIIYTH paHee
TIPEAOCTABIANICA [MCHMEHHBIH OTBET 110 CYIIECTBY, H IIPH 3TOM BO BHOBb IOJTY4EHHOM OGpALLIEHUU
HE TPHBOIATCA HOBBIC JOBO/bI MM OOCTOSTENLCTBA, O 4Y€M YBEAOMISICTCS JIMIO, HATIPABHBILEE
obparienue.

Kommanns o6s3ana pacemotpers oGpatnenie nosyyaresns (pUHAHCOBOH ycIyrd Tmo
CYWICCTBY IOC/IC yCTPaHCHHA NMPHUYMH Ul OTKa3a B PAacCMOTPeHHH OOpalleHHs, yKa3aHHBIX B
HACTOSILIEM MOMYHKTE. '

Obpamenne, B xoTOpoM obkanyetcs cyneGHOe pelIeHNe, BO3BpalIaeTCs JIULLY,
HanpapuBIIeMy OOpalleHHe, C yKa3aHHeM Ha CyaeGHBI MOPANOK 00KaJIOBaHUS JAaHHOrO
cynebHOro pelieHwus.

OO6parmeHus ¥ JOKYMEHTBI [0 HX paccMoTpeHuio Xpauarcs Kommamued B TeweHue 1
(omHoro) roma ¢ maTel MX peructpamum B «Kyprae perucTpaiun obpamenuity. OGpamenus
nostydaresnedl (PMHAHCOBBIX yCIIYT, X KOMHH, TOKYMEHTHI 110 X PacCMOTPEHHIO, OTBETHI SABJISIOTCS
KOHQHICHUMAIBHBIMY, ~ KPOME  CIyYaeB  [OJIy4eHHS 3aIIPpOCOB  OT  YIIOJIHOMOYEHHBIX
TOCYAApPCTBEHHBIX  OPraHOB ¥ OpPraHOB ~MECTHOIO  CaMOYNpPABICHHS, CaMOpEryIHpYeMOM
OPraHHU3alMK, KACAIOIIMXCS NoJTydaTeist (GPUHAHCOBOM yemyri U (M) ero oGpalieHHs.

1.3.5. OOpamenue nosnyuaresis (UHAHCOBOH YCIYIH JOIDKHO CoJepXkKaTk B OTHOIIEHHH
mosyyarens GUHAHCOBOM YCIYrH, SIBISIOLIErOCs (DHU3MUECKHM JHIIOM, bamummro, uMs, 0T4ECTBO
(mpn Hanwauu), anpec (MOYTOBBIA MM SMEKTPOHHLIH) UTA HanpaBleHUs OTBETa HA OOpallieHue; B
OTHOUICHWH MOJTydaTelss (HHAHCOBOH YCTYTH, SBISEOUIETOCS MOPUIMUYECKHM JIHIOM, [OTHOE
HaHMEHOBAHHEC W MECTO HAXOXCHHs FOPHUAHYECKOTO JIMIA, @ TAKKE IOIITHCH YIIOIHOMOYEHHOTO
HPEeACTABHTEIIS FOPUANIECKOTO JIUIIA.

B ofpaienne nomyuatemo GuHAHCOBOH yCIyrH peKOMEHAYETCS BKIKOYATH CIIEYIOLIYIO
HHDOPMALMIO B IOKYMEHTBI (IIPH UX HATHYMK):

- HOMEp J0roBoOpa, 3aKIIOYEHHOr0 MeXkKIy T[ojyyaTeneM (UHAHCOBOH yCIyrH u
Kommanneii;

- M3IOKCHHC CYIIECTBA TPEOOBAaHWH M (aKTHYCCKMX OOGCTOSTENHCTB, HA KOTOPHIX
OCHOBAHBI ~ 3ajBICHHBIC TPeOOBAaHWS, a Takke JOKA3aTeNbCTBA, MONTBEPKIAIOIINE ITH
obcTosTebCTBA;

- HAaMMCHOBAHWE OpraHa, NOUKHOCTH, (DaMM/IMM, MMEHH M OT4YeCTBA (IPH HATHYHH)
paborxnka Komnanun, neiicrsus (GesaeiicTue) KOTOPOro obxamyoTes;

- HHBIC CBCICHHSA, KOTOpPbIC MOjIydaTeb (DUHAHCOBOM YCIIYTH CUMTAET HEOOXOIMMBIM
COOOIIHUTE;

- KOIIHK JTOKYMCHTOB, IOATBEPKAAIOUINX W3/10KeHHbIE B oOpalueHny 00CTOsNTeNbCTBa. B
3TOM Crydae B 00palieHny IPUBOIMTCS TIePeUeHb PHIIAraeMbIX K HeMy JOKYMEHTOB.

1.3.6. Ecnu x ofpatenuio KIMeHTa He NMPHI0XKEHB JOKYMEHTBI, HEOOXOMMMBIE UIS €ro
BCECTOPOHHEr0 M IOJIHOTO PaCCMOTPEHHUs, H OHH OTCYTCTBYIOT y KOMIaHHH, Takhe JOKYMEHTHI
3anpamnBaloTes Komnanuert y kinenTa ¢ ykasaHueM pasyMHOTO CpoKa IpeocTasieHus. B caydae
HEMOJTYICHHUS 3aTPeOOBaHHBIX TOKYMEHTOB B yKa3aHHBIA CPOK, 0OpalleHHe pacCMAaTpHBAETCS Ha
OCHOBaHWH MMEIOIIMXCS B HATMYHH JOKYMEHTOB, -
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1.4, lopsigok HATIPABJIEHHSI OTBETA HA 00palleHHs

1.4.1. OtBeT Ha obpauienue nomnyyatens (pHHaAHCOBOH ycmyrn KommaHus HampasiseT mo
ampecy, IpeAoCTaBIeHHOMY eif momyyaTeneM (pHHAHCOBOH YCJIYTH IIPU 3aKIIOYEHHH A0TOBOpa 00
OKa3aHMH (HHAHCOBOH yCIIyrH (eCcaM MHOE He MPeIyCMOTPEHO 3aKOHOAATeNbeTBOM Poccuiickoit
®enepanuu wiH A0ropopom o6 okazaHuH (UHAHCOBON YCIYTH), WIH 110 AApecy, COOOLIEHHOMY
nonaydareneM (pUHaHCOBOH yCIIYTHM B IOPsIKEe H3MEHEHUS MePCOHATBHBIX AaHHBIX B COOTBETCTBUH
¢ Tpebopanuamu Denepanproro 3akona ot 27 urors 2006 roma Ne 152-®3 «O mepcoHaTbHBIX
JAHHBIX», B COOTBETCTBHH C YCIIOBHAMM JIOTOBOpPA, 3aKJIIOYEHHOIO ¢ MojIydareseM (HHAHCOBOM
yenyrd. B ciydae nanpasieHus oOpalieHuss OT HMEHH MOTydartens (UHAHCOBOM YCIYTH €ro
NpeCTaBUTeNeM, ASHCTBYIOIIHM HA OCHOBAHMM HOTAPHAIBHO YIOCTOBEPEHHOW IOBEPEHHOCTH,
MM aIBOKAaTOM OTBET Ha Takoe oOpamienne KoMmanus HampaBiseT MO anmpecy, YKa3aHHOMY
IPEeJCTaBUTENIEM WM aJBOKATOM B TakoM OOpallleHHH, C KONHUeH [0 aapecy, MpeaoCcTaBIeHHOMY
Komnanuu monmyyatenem (HHAHCOBOM yCayrH NOpH 3aKMIOYEHHH JOroBopa 06 OKa3aHHH
(uHaHCOBOI yeyTH, ¢ yueToM TpebOoBaHMI U HOPM, YCTAHOBIEHHBIX HACTOSIINM [10I0KeHHEM.

1.4.2. Komnanust o0s3aHa NMpPUHSTH pelieHHe 10 MMOIyYeHHOMY el obpaineHuio. Ecau
OTBETCTBEHHBIH CIEIHAINCT I10JIAraeT, 4To oOpalleHue AOKHO OBITh YIOBIETBOPEHO M HMEET
TIOJTHOMOYHS ISl TIPHUHATHS COOTBETCTBYIOLIEIO PELIEHUS, TO OH FOTOBHT OTBET MOJIy4YaTelIro
¢unancOBOM yCIyrH, B KOTOPOM IIPHBOAUTCS pa3biCHEHHE, KaKHE EHCTBHSA NPHHHAMAIOTCS
Kommanuelt mo oOpameHuio U Kakue ICHCTBHs JOIDKEH MPEANpHHATH MoJydaTenb (pHHAHCOBOM
yeuyru (ecnu oHM HeoOXoauMbl). ECIH OTBETCTBEHHBIH CHENMATNCT MOJaraeT, 4to obpalieHue He
MOJKET OBITh YIOBJIETBOPEHO M UMEET [1OJHOMOYHS IS IPHHATHS COOTBETCTBYIOIIETO PELICHHMS, TO
OH Ir'OTOBHT MOTMBHMPOBAHHBIN OTBET C YKa3aHHEM [IPHYMH OTKa3a.

1.43. B cnydae oOTCYTCTBHs OTBeTa noIydarens (HHAHCOBOW yCIyrd Ha 3ampoc
Komnanuu, HampaBieHHBIH B IeNAX MOJYYEHHs OT KIMEHTA HEJOCTAIONIMX CBEIEHHMH W/HIH
JOKYMEHTOB, OTBETCTBEHHBIH CIIELMAJIMCT BIpaBe MNPUHATH pelueHue Oe3 ydueTa JOBOAOB, B
IOJITBEPIKICHHE KOTOPBIX HH(POPMAIHS U (MJIM) A0OKYMEHTBI HE IPeICTaBICHEL. i

1.44. B ciyuae HEBO3MOXHOCTH YAOBIETBOPHTH oOpaimienue, Komnamus  Brpase
OPeJIOKATL JIHMIly, HanpaBuBileMy oOpalieHHe, albTepHATHBHBEIC CMOCOOBI YperyiupoBaHUs
CHTYalHH.,

1.4.5. OrBeT Ha oOpaieHne Hanpas/siercs nojydaTeao (pUHAHCOBOM YCIYTrH IO MmOYTe
3aKa3HBIM OTMPABICHHEM HJIM [POCTHIM [OYTOBBIM OTIPABICHUEM, HIH, [0 YCMOTPEHHIO
MHKpPOGMHAHCOBOM OpraHW3aliu, WHBIM CIIOCO0OM, YKa3aHHBIM B JIOroBope 00 OKa3aHWH
(uHaHCOBO# ycayry, ¢ perucrpauueii orsera B «KypHasie perucrpaiuy oopamesuin.

2. OcobeHHOCTH paccMOTPEHHS OTACTbHBIX BHA0OB 00pameHui

2.1. OcobenHocTH pacemoTpenusi ofpameHuii 0 PecTPYKTYPH3ALHH 33X0/UKEHHOCTH
10 IOT0BOPaM MHKpPO3aiima.

2.1.1. B ciyuae nmomyuyeHus 3asiBICHHS O PECTPYKTYPHU3ALHUH 3aJ0/DKEHHOCTH, BOSHUKIIEH
Mo J0roBopy noTpebuTenbekoro 3aiima, Kommanus o0s3aHa paccMOTpeTh Takoe 3asiBICHUE H
MPOAHATM3UPOBATH NPUBEACHHBIE B 3a4BICHUM (AKTHI, & TAKXKE MOATBEPKIAIONINE TaKHE (PaKThI
JOKYMEHTEI B IOpS/IKe, YCTAHOBICHHOM HACTOsIIeH ri1aBoii.

2.1.2, Kommanust paccMarpuBaeT BONPOC O BO3MOXKHOCTH PECTPYKTYpPH3aUMU
3a/I0JUKEHHOCTH  Tiosiydatesiss  (uHaHcoBod  yeiayru  nepejn  Komnanuelt no  goroBopy
HOTPEOUTENBCKOrO 3aiiMa B CIAEAYIOMMX CAy4asiX, HACTYIIMBLIMX [OCTE MOMYYEHUS MOIydaTeneM
(rHAHCOBO# YCIYTH CyMMBI HOTPeOUTENBCKOTO 3aiiMa:

- CMepTh IoyuaTenst QUHAHCOBOH yCNyTH,

- HECYACTHBIN cilydail, MOBJIEKIUMH NMpUYMHEHHE THKKONo Bpesa 3/0pPOBBIO MONIydaTess
(uHAHCOBOM YCITYI'H MITH €ro OJIM3KUX POJICTBEHHHUKOB,

- IPHCBOEHME IoaydaTen 0 (UHAHCOBOH VYCIYTH WHBAIMIHOCTH 1-2 Tpymnmel mochne
3aKJI0YEHUs 10roBopa 00 oKa3aHuH (GUHAHCOBOMH YCIIyIu;




S

i

- TDKeNnoe 3aboneBaHue moydatens (MHAHCOBON yCIyrd, migmeecs He memee 21
(IBaJLATH OJHOIO) KaneHIApHOIO JHS CO CPOKOM pealHiIMTalMK CBBIE 14 (YeThIpHAILATH)
KaJIeHIapHBIX THEH;

- BBIHCCCHHE CYNIOM  pelleHMs O NpPH3HAHMM TOMydartens (QHHAHCOBOM YCIyTH
HE/IECCIIOCOOHBIM WM OTPaHUYECHHBIM B JeeCIIOCOOHOCTH;

- CAMHOBPEMEHHAs YTpaTa HMyIIecTsa Ha cymmy cBbiiie 500 000 (mstucot ThICAY) pyOsteit
nonyvareneM GUHAHCOBOH YCIyTH 1O J0roBOpy MOTPeOUTENBCKOrO 3aiima;

- TOTeps paboThl MM HHOrO MCTOYHHKA 10X0Ja nonyuvareieM (UHAHCOBOH ycayru B
TEUCHHE CPOKa ACHCTBHS J0rOBOPa 3aliMa ¢ MOCIeAYIOmel HEBOIMOKHOCTEIO TPYIOYCTPOHCTBA B
TeueHne 3 (Tpex) MecsueB u Gonee B ciydae, ecim nonyvaresib (UHAHCOBOH YCIyrH HMeeT
HECOBEPIICHHONCTHUX JeTel /MO0 CeMbsi monydarens (UHAHCOBOM YCIYTH B COOTBETCTBHH C
3aKoHonaTenscTBOM Poceniickoit ezepaiinn oTHOCHTCS K KaTeropuy HEeIONHEBIX;

- oOpetenme momydareneM (UHAHCOBO YCIYIH CTaTyca €IMHCTBEHHOIO KOPMHUIbLA B
CeMbe;

- TPH3BIB IOTydarTens (UHAHCOBOM yeiuyr B BoopyxeHHble cuasr Pocchifckoit
Qenepannu;

- BCTYIUICHHE B 3aKOHHYIO CHITy NPUrOBOpA Cyla B OTHOIIEHHH MOIyqaTess (buHAHCOBO!
YCIIyTH, yCTaHAB/IHBAIOILET 0 HAKA3aHUe B BUJIE JIMITEHHS CBOGOIBL;

- POM3OMIEAIICE HE TI0 BOJIE NOTyYaTe/s QHUHAHCOBOM YCIYIH CYLIECTBEHHOE XY IIeHHE
(HHAHCOBOTO TOJOXKEHMS, He CBA3AHHOE C YKA3aHHBIMU BBILIE CilydasiMH, OIHAKO CrocoOHOoe
CYLICCTBCHHO MOBIMATE HA pasMep J0oX0ja Molyyarens (HHAHCOBOI yeryru U (WiIH) ero
CIOCOOHOCTD UCTIONHATE 0043aTeIbCTRA 10 A0roBOpY 00 OKasaHuK (PUHAHCOBOI yCiIyrH.

2.1.3. Vkasammeie B nymkre 2.1.2. Hacrosmero Ilomoskenus (akTel  TpebyroT
OOATBEPAKICHHS  JOKyMEHTaMH, BBIJIAHHBIMH FOCYy/TapCTBEHHBIMH ~ OpraHaMd WM
YIOTHOMOYCHHBIMHE  OpraHHusaimsmu. KimeHT o0s3aH mpesocTaBuTh yKa3aHHBIE NTOKYMEHTBI
Komnannu BMecTe ¢ oGpatuenuem uimm B pasyMHbiii CPOK TI0CTIE MX 3ampoca. :

2.1.4. Komnanueit MoxeT GbITh MPHHSTO pemICHHE O PECTPYKTYPU3AINH 330KEHHOCTH
110 10roBopa MUKposaiima /1160 06 0TKase B yN0BIETBOPEHUH TPOCHOLI KIHEHTA.

2.1.5. Tlo wuroram paccMoTpenns 3agBreHus nonyyarenst (UHAHCOBOH yCIyru o
pecTpykrypusauun Kommamnis HanpasisieT nojyyarento (HHAHCOBO YCIIyTH OTBET C yKa3aHHeM
CBOCTO PCLICHHA 1O 3asBJCHHUIO O PECTPYKTYPH3ALMH B [OPAAKE M B CPOKH, yKa3aHHBIE B ITYHKTE
1.3.2. macrosmero ITonoxenus, _

2.1.6. B ciayuae mpunstus Komnauueii permenus o PECTPYKTYPU3ALHMHA 3aT0/TKEHHOCTH 10
AOrOBOPY MOTPEOMTEINLCKOIO 3aiiMa, B OTBeTe MONyYATelTIo ¢GunancoBoit ycnyru Kommanus
TpeAaraeT MONy4aTeNnio (pHHAHCOBOH YCIYIrH 3aKIIOYHTH COOTBETCTBYIOLIEE COrTAIICHHE MEXIY
Komnanuelt wu momyuwarenem ¢unancosois YCIYTH B COOTBETCTBHH C  JEHCTBYIOIIHM
3aKOHOIATENLCTBOM Poccuiickoit denepanuu.

2.1.7. Ecn 10 ucTeYeHUH TeCSTHIHEBHONO CPOKa 10c/Ie M3BELIeHNs KIHEHTa O IIPHHATOM
PCLICHUN KIMCHT HE W3BABAACT JKeJaHHS [EePeCMAaTPHBATH YCIOBHS J0rOBOpA II0CPEICTBOM
TIOAMHCAHUA  COOTBETCTBYIOMMX JOKYMEHTOB, KoMmmaHus BnpaBe H3MEHHTh HIM OTMEHHTH
NPHHATOE paHee pelieHue.

2.2. OcoGeHHOCTH paceMOTpenus 0Gpamenuii co cTopons! pabornukoB Komnanuu.,

2.2.1. B ciyuae ecmu ofpaiienne KIHEHTa COIEPIKHT HHDOPMALHIO 0 HEKOPPEKTHBIX HIIH
HE3aKOHHBIX [eHCTBMAX paboTHHKOB KOMMAHME, CHENUATHCT MO PaccMOTpeHUI0 o0parneHuii
coobmaer o0 ostom ¢Qakre gupekropy Kommanum u NPEJIOCTAB/IAET BCIO HMEIONIYIOCS
MH(OPMAIIHIO, & B Cilydyae HEOOXOAMMOCTH — 3aMpalluBacT JONOJHUTENBHYIO HHDOPMAHIO Y
3asBUTEIS.

2.2.2. Tupexrop Komnanuu B kparuaiiimie cpoku [IPOBOJIUT CITY)KEOHYIO MPOBEPKY 110
(axtam, H3T0IKEHHBIM B 06paleHNH.

223. Ecmm B xome BHyTpeHHeil MPOBEPKH  BBIABIEHBI  0OCTOSTENLCTBA,
CBHICTEIbCTBYIONME O HapyweHHH pabotHukamMu Komnanum TpeGosanmii JEeHCTBYIOLIEro
3aKOHONATENECTBA, NOJDKHOCTHBIX HHCTPYKUMWH, PErlamMeHTOB U T. I, JIMLO, BBIIBUBIICE NaHHBIE
HapyIICHHS, HE3aMeTUTENIBHO coobimaeT 06 atoM aupektopy Kommanuu.
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2.2.4. Knuenty coobiaercst 06 UTOrax paccMOTPeHMs ero odpalleHus, a NpH BhISBICHHH
HapyLIEHHH MPUHOCSTCSA U3BHHEHUs U COO0LIAeTCs O MPHHSATEIX Mepax.

2.3. OcoGennocTH paccMoTpeHHs 00panieH il 0 NpeI0CcTABIAEHHH KONHI J0KYMEHTOB.,

2.3.1. Komnanus 1o noroBopy norpebuTeIbecKoro MuEKpo3aiiMa o6s3ana GecriaTtio (HO He
Oosee 0aHOrO paza MO OJAHOMY JOroBopy 00 OkazaHHH (HHAHCOBOH YCIYrd) H HEOIPAaHHYEHHOE
9UCJIO pa3 3a IUIaTy, He [PEBBINAIOIYI0 pacXo/0B HA H3TOTOBICHHE COOTBETCTBYIOIIETO
HOOKYMEHTa, MpEeIOCTaBUTh TOJIydaTenio (pUHAHCOBOW YCOyrH [0 ero TpeOOBAHUIO 3aBEpPEHHBIC
KoMmmanuell Komuu creaylomuX JIOKYMEHTOB WM 0OOCHOBATH HEBO3MOKHOCTB IPENOCTAaBICHHS
TaKuX JOKYMEHTOB!

2.3.1.1. mopnucaHHbI CTOPOHAMH JOKYMEHT, COACPKALUMH HHIMBHIYANLHBIE YCIOBHS
norosopa 00 okazaHuM (PHHAHCOBOM YCIIyTH;

2.3.1.2. moamucanHoe moydareneM (UHAHCOBOM yCiyru 3adBlieHHE Ha IPEeNOCTaBIEHUE
3aiimMa;

2.3.1.3. MOKyMEHT, MOATBEPXKAIOIMH BbIIAYY MOJIy4aTeno (GUHAHCOBOW YCIyrH 3aiimMa
(opaep, mIaréxHoe TMOpPYYEHHE, CIIPaBKa O INEPeuHClICHHH IeHEKHBIX CPEelCTB Ha 3JIEKTPOHHOE
cpencTBo muareka), a it POS-mMukpo3aiiMOB — JIOKYMEHT, MOATBEPKIAIOIIHA IepedncieHue
JEHEXKHBIX CPEJCTB B M0JIB3Y MOJyyaTels (GUHAHCOBOH yCIyrH;

2.3.1.4. cormacusi, npeoCTaB/IeHHbIE MoayyaTeneM (GUHAHCOBOH YCIYTH BO MCIIOJHEHHE
NEHUCTBYIOIIEro 3aKkoHoAaTenscTBa Poceniickoit Denepaliy, peryInpyromero mopsaoK B3bICKaHus
IPOCPOYEHHOM 3a/10/IKEHHOCTH

2.3.1.5. DOKyMeHT, HOATBEPIKNAIOIIKY MOJHOE MCIOIHEHHE MONydaTeleM (HHAHCOBOM
yCIyrd 0043aTENbCTB 110 JOTOBOPY 00 OKazanuu (GUHAHCOBOW YCIIYTH.

2.3.2. B ciyuae ecnu DOKyMeHTbI, yKazaHHble B noanyHkTax 2.3.1.1., 2.3.1.2. u 2.3.1.4.
HACTOsAIIeH riaBpl, OBUIM IMOANMCAHBI MOJy4aTeneM (HHAHCOBONH  YCIYTH  aHAJIOroM
CODCTBEHHOPYYHOM MOANUCH (BKIIOYash 3I€KTPOHHYIO noanuch)., Kommanums ofecneduBaer
NOJTy4arento (pUHAHCOBOM YCIYr# OOCTYN K OMEKTPOHHBIM KOIHMAM YKa3aHHBIX JTOKYMEHTOB C
BO3MOXKHOCTBIO [IPOCMOTpAa M CKauMBaHUS TaKHX JOKYMEHTOB JIO TOJIHOTO HCIIOMHEHHUS
Kommanuelt u mnonyuarenem (UHAHCOBOM ycnyrd o00S3aTeNBCTB 1O JOrOBOpY 00 OKa3aHHM
buHaHCOBOU yCIyTH.

2.3.3. JloxymeHTBI, yKazaHHble B noanyskrax 2.3,1.1.-2.3.1.4., mpenocTaBisioTcs B
teueHue 10 (agecatu) palounx nHeH €O AHS PErMCTPALMK COOTBETCTBYIOMIETO 3alpoca OT
nony4arens GuHancoBoi ycnyru B «JKypHane perucrpauuu obpaiieHunit». JIOKyMeHT, yKa3aHHBbIH
B noanyukre 2.3.1.5., npenocrasnsercsa B TeueHHe 1 (0gHOTO) paboyero AHs CO OHS PerHCTpaliy
COOTBETCTBYIOLIEro 3ampoca OT noiaydarens (UHAHCOBOH ycayru B «KypHate perucrpauuu
obpamennit». Eciau IOKyMEHT, yKasaHHbIH B myHkre 2.3.1. HacTosiuue# cratbu, odopmiseTcs
TPETHUM JIMIIOM 110 NPUYMHE YYacTHs ITOTO JIMIA B COOTBETCTBYIOIIEH ONEpaluy ¢ IoIydaTeeM
(uHAHCOBOH yCIIyrH, CpOK NpelocTaBieHust JoKkyMeHTa KomnaHueH ysenuumBaeTcs Ha CpOK,
HeoOXOOUMBIN AT 3ampoca 3TOro AOKyMeHTa, OfHaKo He Oojee 4yeM Ha S (maTh) pabouux AHEH.
Ecin ofpamenue mnomayuarens (GHHAHCOBOH YCJIyrH COHSPIKMT HOMHMO TpeboBaHHS O
NpPEAOCTaBIEHNH JOKYMEHTOB Takke WHHble TpeboBaHHs MIIM BOmpochl, KowmmaHus BIpase
NpeaOCTaBUTh YKa3aHHbIE B IMMyHKTE 2.3.1. TOKYMEHTBI IIpH OTBETE Ha Takoe oOpallleHHe B TEUEHHE
12 (mBenanuaTh) pabouux IHEH ¢ AaTsl ero perucrpaunu B « KypHaie perucrpauuy oOpamieHun.




